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Client & Family Complaint Process
A How-To Guide

If complaint is about the CEO, it will go to Board of Directors.

	 Phone: 905.841.3977	 Toll-free: 1.866.345.0183
	 Email: yorkregion@cmha-yr.on.ca	 Website: www.cmha-yr.on.ca

CMHA York and South Simcoe is committed to accessibility. 

You may make 
a complaint to 
CMHA by phone 
or in writing.

The complaint 
may be given to 
any CMHA staff 
person.

CMHA will 
investigate the 
complaint with 
you. 

This will be 
done within 5 
working days.

A response will be 
provided to you within 
7 working days.

Not satisfied? If you 
still have questions or 
concerns contact the 
Program Manager.

If you still have 
questions or concerns 
contact the Program 
Director.


