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Youth Programs Q&A — What to Expect

Q: | was referred to the Youth Programs at CMHA York Region. What next?

A: An Intake worker will reach out to you to schedule a time to complete a comprehensive
telephone assessment with you to learn more about your mental health needs and how we can
support you. We do our best to reach out to individuals within 48 hours of receiving your
referral.

Q: What happens during an intake meeting?

A: During the intake meeting, you will be asked several questions about your needs so that we
can make sure you are connected to the right mental health services within our youth
programs. The questions will include things like asking about your mental health needs, what
supports you have in place, and if there are any risks to your well-being or safety. The intake
worker will also let you know about the other services we offer in case you are interested in any
other supports at CMHA.

Q: Can | bring someone with me for support to the intake meeting?

A: Of course, you can consent any time to including a support person of your choice in your
appointments with us.

Q: What if the intake worker asks me a question that | don’t want to answer?

A: All questions asked are for the purpose of better understanding your needs and ensuring
that we can support you in the best way possible. You always have the right to say no if you are
not comfortable answering any questions. You are also welcome to ask the intake worker how
their questions and your answers will help to ensure you are supported in the best way possible
while accessing our services.

Q: What if | share something during the intake meeting and ask the worker to keep it private.
Will they keep my information private?



A: Our intake workers will review privacy laws and its limits during your intake meeting.
Typically, all information you share at the intake meeting will be kept confidential and will only
be accessed by the program staff that will be supporting you next. However, there are times
when the intake worker or any other worker in the program might be required to break your
privacy — these situations all have to do with your safety and the safety of others.

Q: Will the intake worker notify my parents that | am looking for support?

A: The short answer is no. Our workers will not notify your parents that you are accessing
services with us. All youth accessing our services have the ability to decide if they want to
participate in services with us. This is called informed consent. Under the laws around privacy
and consent, we can only share information about you (or even the fact that you are accessing
services with us) if you provide written or verbal consent for us to do so. In this case, you have
the ability to tell us who you want us to share your information with and what specific
information you would like us to share. But remember - anytime there are immediate risks for
your safety or the safety of someone else, our workers might be obligated to break your privacy
in order to ensure that you are safe.

Q: What can | expect after the intake process when | start accessing services in the program?

A: Your worker will start by getting to know you and together you'll create a treatment plan
with 1-3 specific goals that will guide your sessions and mental health journey. The sessions will
be tailored to your unique needs, and you’ll be supported with tools from evidence-based
therapies such as Cognitive Behavioral Therapy (CBT), Dialectical Behavior Therapy (DBT), and
mindfulness practices. Your worker will check in with you regularly to make sure that you are
feeling supported and that sessions are on track with addressing your chosen goals.

Have more questions? Please reach out to our Intake team at intake@cmha-yr.on.ca or 1-866-
345-0183 ext. 3321.
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